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This study examines the role of arbitration in resolving disputes in construction
contracts, an environment considered complex due to contract intricacies and
managerial and execution challenges. The analysis revolves around the
causes of delays in construction projects and methods to avoid conflicts,
shedding light on the role of arbitration as an effective means to resolve such
disputes. The research aims to analyze the impacts of delays on construction
projects, studying the reasons for delays and influential external factors.
Additionally, the study explores successful international experiences in utilizing
arbitration to settle construction disputes. The research is based on a
comprehensive review of previous studies and interviews with arbitration and
construction experts. The findings affirm that arbitration is an effective tool for
dispute resolution, providing guidelines to enhance project management

performance and improve the utilization of arbitration.
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